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Understanding the difference between Aftermarket parts,
Remanufactured parts, Reconditioned parts, and OEM parts

Explaining key aspects consumers should know about
Aftermarket part utilization, and their rights

Explaining the technical need for a certification of both
Aftermarket parts and Aftermarket parts manufactures

Understanding potential cost savings of using non-OEM replacement parts

Understanding the difference between Salvage parts,
Remanufactured parts, Reconditioned parts, and OEM parts

Explaining key aspects consumers should know about using
Salvage parts, and their rights

Explaining the technical need for a certification of both
Salvage parts and Salvage part manufacturers 

Understanding potential cost savings of using Salvage replacement parts

Practicing ethical logic through utilizing the four step moral reasoning
process to make ethical decisions and solve ethical delimas

Understanding the difference between moral principals and values

Identifying core principlas, values and virtues for the insurance professional

Understanding general technology related to vehicle restraint systems

Key aspects consumers should know about seat belts and air bags

Explaining how an air bag is deployed from personal experience

Understanding general technology related to policy holders' electric vehicles

Key aspects consumers should know about electric vehicle ownership

Confirming insurance policy coverage related to electric vehicles

Reducing safety risks related to electric vehicle ownership and repairs

Offering 10 Free State-Approved
Continuing Education Courses.

How to select a reputable auto body repair facility

The steps involved in a quality repair and how auto body
damage is analyzed

How to focus on ensuring safe and proper 
repairs by setting clear customer expectations

How to use the repair center, the agency and the 
claims department to obtain the best repair possible

The magnitude of the crimes of auto theft and fraud

How both the agency and insurance company are
financially affected by these crimes

How to recognize the warning signs for potential
targets of theft and fraud and common tactics used by car thieves 

Identification methods of potentially dangerous repairs

How windshield repair can help them control
their losses related to claim severity

The different design elements of a break and
how the damage is evaluated for repairability

How to best apply their windshield repair education to
set policy holder expectations and increase policy holder
satisfaction, while controlling claim severity

Identification methods of potentially dangerous repairs

Parts differentiation and usage

Information about specifications in insurance
policies such as part type usage(OEM, LKQ & Aftermarket)

Vehicle safety equipment and potential fraud "red flags"

How to perform a brief but comprehensive vehicle
inspection to assist in determining safety and insurability

History of Paintless Dent Repair
Development and various usages in the repair process
Estimating techniques for Paintless Dent Repair 
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